
Infinidat FLX enterprise storage  
and data protection platforms  
as a service 
 
Our FLX program sets the standard for enterprise service providers and is 
available across Infinidat’s entire platform portfolio: InfiniBox®, InfiniBox™ SSA, 
and InfiniGuard®. Our FLX program offers the simplicity of an all-inclusive 
subscription with pay-as-you-go scalability while ensuring that you only 
pay for the storage capacity you need. On-premises hardware provides 
no compromises to performance, data security, or cyber resilience and 
integrations are all included.
 
All-Inclusive  
FLX’s all-inclusive subscription agreement covers all hardware, software 
licenses, warranties, monitoring, and support. We work with you to 
understand all your requirements: current and future capacity, performance, 
data protection, and cyber resilience. We optimize our platforms to your 
requirements. Our service level agreement guarantees for InfiniBox and 
InfiniBox SSA also include: 

u 100% availability guarantee
u performance guarantee
u InfiniSafe Cyber Storage guarantees

Pay-As-You-Go Scalability
FLX’s simple, monthly charges are based on provisioned capacity. If you are 
anticipating significant growth or variability in data consumption, the flexibility 
of Infinidat FLX ensures that you only pay for the capacity you need as you use 
it. Performance is NEVER compromised, regardless of the capacity you use. 
Contact Infinidat sales for further program details and pricing.
 
The Standard for Enterprise Primary Storage Platforms: 
InfiniBox and InfiniBox SSA
With InfiniBox FLX, you get the lightning-fast performance of InfiniBox and 
InfiniBox SSA platforms delivered at multi-petabyte scale. Our full suite of 
enterprise-grade data services and integrations are all included. Our world 
class IT infrastructure solutions will enable you to consolidate and optimize 
workloads for your business across a broad range of mixed application 
workloads. The potential reduction in power, cooling, footprint and overall 
complexity of your data center can result in tremendous OpEx savings. 
InfiniBox SSA FLX sets the standard for ultra-high-performance2 storage for 
the most intense workloads and InfiniBox FLX provides high performance and 
storage scalability.

CASE STUDYDATA  S H E E T

Infinidat FLX
Flexibility without compromise. Guaranteed.

The FLX subscription
 model includes:

u Our experienced team of    
 professionals work with you   
 to understand your short and 
 long-term performance and  
 capacity requirements

u All on-premises hardware and  
 software installation and  
 configuration services

u All InfiniOps management  
 tools, interfaces and proactive  
 monitoring

u 24x7 support, dedicated Technical  
 Advisor and full access to all  
 software updates

u All InfiniBox & InfiniBox SSA  
 service-level agreement  
 guarantees are available under our  
 FLX program
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Enterprise Data Protection-as-a-Service with InfiniSafe Technology and 
Unmatched Performance: InfiniGuard
InfiniGuard FLX offers unmatched backup and recovery performance, availability, and restore times. It is the optimal solution for all 
your modern data protection needs. With InfiniSafe built in, you can easily implement cyber protection capabilities to your solution 
without the cost and complexity of many of our competitors’ offerings. We can recover your entire backup repository (regardless of 
size) in minutes, with just a few mouse clicks!

1 Terms and conditions apply. Performance guarantee requires a detailed performance analysis.
2 InfiniBox SSA II Latency performance as low as 35 microseconds as demonstrated on live production systems.
3 Terms and conditions apply: see availability guarantee.
4 Terms and conditions apply: see InfiniSafe cyber recovery guarantees.

Guaranteed Service Level Agreements for Primary Storage

100% Availability:
Our long-standing guarantee3 on data availability extends beyond the typical “9’s” represented by the storage 
industry. For many years Infinidat has and continues to stand behind its solutions guaranteeing 100% availability.

Performance Guarantee:
Infinidat provides primary storage platforms with the best performance2 in the industry, and now we back it up with an 
available performance guarantee.1 Our performance guarantee ensures our customers that Infinidat’s primary storage 
platforms will outperform their existing platforms in their environment, as expected for their workloads. Infinidat works 
with our customers to identify their specific needs to understand and analyze the workload requirements and provide 
service level agreements aligned with those workloads.  

InfiniSafe Cyber Storage - Recovery Guarantees4:
Our InfiniSafe Cyber Storage Recovery Guarantees4 are an industry first, setting new standards for primary storage. 
During a cyber-attack, it is imperative to ensure that you can get access to your data.

As part of our InfiniSafe Technology, we provide a reference architecture and best practices for our customers 
to help create a cyber resilient environment. Immutable snaps are a baseline function of making sure copies 
of your data are fully protected from tampering. The InfiniSafe Reference Architecture also provides the ability 
to create a temporary secure forensic environment to validate or re-validate any point-in-time immutable snapshot 
to ensure you are recovering data that is unaffected by any cyber activities you may have encountered. Infinidat 
guarantees:

1. You can recover any immutable snapshot
2. Your data will be exactly as it was at the time the snapshot was taken
3. Your immutable snapshot will be recovered in one minute or less (in most cases, recovery is nearly instantaneous)

https://www.infinidat.com/sites/default/files/resource-pdfs/Performance%20Guarantee%20-%20Final.pdf
https://www.infinidat.com/sites/default/files/resource-pdfs/One%20Hundred%20Percent%20Data%20Availability%20Guarantee-%202020.pdf
https://www.infinidat.com/sites/default/files/resource-pdfs/Data%20Recovery%20Guarantee%20-%20Final.pdf

