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Business Value Highlights

$199,000 average annual 
benefit per PB of data

140% three-year return  
on investment

8.7-month payback  
on investment 

51% annual cost reduction

58% lower cost of operations

$1,016,667 in annual  
IT cost avoidances

51% more efficient deployment 
of new storage arrays

64% more efficient storage 
upgrades

50% reduction in support calls

27% less time to resolve  
support calls

64% less time keeping  
the lights on 

85% reduction in unplanned 
downtime 

36% quicker load times 

27% quicker backup times 

85% fewer outages per year

$9,181,200 total additional 
gross revenue per year 

Click each    to jump to related content. Use “Return to Highlights” in the page header to get back here.
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Executive Summary
IDC research shows that modernizing infrastructure and optimizing IT operations  
remain top priorities despite the challenging economic environment. As organizations 
explore new AI opportunities, IT departments must also ensure that the performance,  
availability, and reliability of vital business applications remain rock-solid. Data storage 
infrastructure is a critical component, and systems that can cost-effectively deliver  
high performance, consolidate workloads, and automate key management functions  
take on added importance as IT organizations grapple with increasing business  
demands and budgetary pressure.

This IDC study focuses on the experiences of organizations that deploy enterprise  
storage solutions from Infinidat. The vendor designed its InfiniBox all-flash and hybrid 
arrays and InfiniGuard purpose-built backup appliances (PBBAs) to run on commodity 
server hardware to reduce costs. The InfiniBox and InfiniGuard systems use the  
same InfuzeOS operating system and Neural Cache AI/ML algorithms to optimize 
data placement and enable data delivery from a high-speed caching tier for improved 
performance. Support for block, file, and object storage protocols is standard in  
each InfiniBox system and can ease workload consolidation. Infinidat’s InfiniVerse  
cloud platform supports AI-driven capacity planning, monitoring, management,  
and predictive analytics.

IDC conducted research exploring the value and benefits for organizations using  
Infinidat InfiniBox systems to cost-effectively manage their storage needs to support  
IT and business operations. 

Based on an extensive data set and employing a specialized Business Value 
methodology, IDC calculates that these customers will achieve benefits  
worth an annual average of $7.5 million per organization ($199,000 per PB),  
a three-year ROI of 140%, and an 8.7-month payback on investment by:

•	 Significantly reducing storage expenses via high-density architecture and efficient 
data reduction while delivering strong performance 

•	 Improving application responsiveness and throughput, thereby eliminating  
bottlenecks and supporting diverse enterprise workloads with consistently low latency
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•	 Providing high levels of stability and uptime through built-in redundancy and  
robust data protection, thereby minimizing operational disruptions that hamper 
organizational productivity

•	 Leveraging an intuitive interface and automation to reduce administrative burden, 
allowing small teams to manage large environments and focus more on strategic tasks

•	 Supporting seamless capacity and performance scaling by reducing complexity  
and enabling predictable growth and workload consolidation

Situation Overview
New digital business initiatives are driving organizations to modernize their data 
storage infrastructure. Most enterprises take a hybrid cloud approach to data storage 
infrastructure, with data spanning on-premises, edge, and public cloud sites.  
Data-intensive AI and analytics applications are forcing IT departments to reconsider 
legacy architectures to ensure the storage infrastructure can meet rapidly evolving 
requirements for high performance, availability, scalability, and data accessibility.  
The influx of demanding new workloads at a time of economic uncertainty and budgetary 
pressure further compels IT leaders to review existing storage choices to optimally 
and cost-effectively meet the needs of long-standing business-critical applications. 
Organizations lacking in-house storage expertise face the additional challenge of  
relying on IT generalists to provision, operate, and manage storage systems and protect 
data against cyberthreats as businesses increasingly demand quicker turnarounds to 
address their infrastructure requirements.

Storage vendors have taken significant steps to respond to evolving requirements, 
including a greater focus on reducing storage complexity, enhancing flexibility,  
improving performance and scalability, and adding AI-driven management, automation, 
and cyberthreat detection capabilities. More storage arrays now support structured  
and unstructured data and block, file, and/or object protocols to address and  
consolidate a wide range of workloads. Software-defined storage can ease scaling 
on general-purpose servers in hybrid cloud environments. Disaggregated systems 
that enable the independent scaling of compute and storage help eliminate wasteful 
overprovisioning of unnecessary resources and lower costs. High-density drives  
reduce the datacenter footprint, and flash storage boosts performance and lowers 
energy consumption.
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Infinidat offers a choice of the InfiniBox SSA all-flash array and the InfiniBox 
hybrid system, mixing flash and hard disk drives (HDDs), attached to commodity  
server hardware to address a broad range of cost, performance, and scaling 
requirements. Infinidat designed both models with performance in mind, using  
dynamic random-access memory (DRAM), flash caching layers, and deep-learning 
Neural Cache algorithms to deliver most data at microsecond-level latency from  
the fastest DRAM tier. The all-flash InfiniBox SSA system targets organizations  
that require consistently low latency for every I/O. Both systems support dense storage  
drives for high capacity, with scalability up to 33PB with the InfiniBox hybrid arrays.  
Solid-state drive (SSD) options are available with triple-level cell (TLC) flash for the 
highest performance needs, as well as denser, lower-cost quad-level cell (QLC) flash  
for read-intensive workloads. The hybrid InfiniBox offers a less expensive alternative  
to all-flash arrays, with cheaper HDDs to store colder data and DRAM caching, enabling 
the system to compete on performance. 

Infinidat InfiniBox Storage 
Overview 
Infinidat was founded in 2011 to address the explosive growth of data through  
a high-capacity system that could enable high performance and availability while  
also lowering cost and complexity. Infinidat InfiniBox takes a software-defined  
approach, running the InfuzeOS operating system on commodity server hardware. 
Infinidat designed InfiniBox with DRAM and flash caching tiers to accelerate data  
reads and writes and Neural Cache AI/ML algorithms to optimize data placement.  
The company claims the DRAM cache achieves hit rates of more than 90% on data  
reads, backed by a lower-cost, higher-capacity SSD cache, to outperform many 
competing arrays on average latency. InfiniBox supports an active-active-active 
controller architecture and an N+2 design for high availability. 

Infinidat initially focused on the hybrid InfiniBox, with back-end HDDs offsetting  
the higher cost of the DRAM and flash SSD cache on the front end, to offer a  
high-performance alternative to all-flash arrays at a lower cost per TB. Infinidat 
introduced its all-flash InfiniBox SSA in 2021 in response to customer requests  
for consistent latency, which the company claims can go as low as 35 microseconds,  
on 100% of the I/O for demanding “Tier 0“ applications. Infinidat states that the  
all-flash InfiniBox SSA can support microsecond latencies, even with data access  
from the back-end SSDs on the rare occasion of a cache miss. 
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The InfiniBox SSA uses the same triple-redundant hardware architecture, InfuzeOS 
operating system, enterprise data services, and management tools as the hybrid 
InfiniBox; however, with an all-SSD back end, it has no need for the SSD cache tier. 
Customers can mix and match hybrid InfiniBox and all-flash InfiniBox SSA systems, 
moving and replicating data between them. Infinidat also offers an InfiniGuard  
PBBA built on the same InfuzeOS software platform to enable a common management 
paradigm for primary and secondary storage. In addition, the InfiniBox hybrid  
array has experienced growth as a backup target, especially where high performance  
is a requirement in application-specific backups, such as Oracle RMAN, and use  
cases involving encrypted and/or precompressed data sets. Backup integration  
partners include Veeam, Commvault, HPE’s Zerto, Cohesity’s Veritas, and Rubrik,  
and their applications can use InfiniGuard or InfiniBox as a storage target. 

Infinidat has continued to update and expand its InfiniBox portfolio to boost  
performance, increase capacity, improve energy efficiency, and enhance storage 
capabilities. The latest InfiniBox G4 family adds an F24 SSA model with non-volatile 
memory express–based flash TLC and QLC SSD options for high throughput  
and low latency at a reduced entry point, storage footprint, and power consumption 
profile. InfiniBox SSA G4 solutions start at 11 rack units and 77TB of usable capacity,  
with current support for 30TB and 60TB QLC SSDs and higher capacities planned for 
the future. New InfiniBox SSA arrays enable non-disruptive capacity upgrades at lower 
capacity increments and price points than the predetermined fixed percentages  
with prior models. Hybrid InfiniBox G4 arrays increased the maximum effective capacity 
from 17.2PB to 33PB per rack, with the addition of 24TB HDD options and an increased 
drive count for storage enclosures. Updated SAS-4 enclosures with the InfiniBox and 
InfiniBox SSA arrays enable higher bandwidth over previous models. Other InfiniBox G4 
updates include support for native object storage through Amazon’s S3 APIs and  
the NFSv4.1 file protocol in InfuzeOS to expand InfiniBox and InfiniBox SSA beyond their 
initial primary focus on block storage into a unified, multiprotocol system that offers 
customers flexibility to leverage object-specific workloads and hybrid cloud storage.

InfiniBox systems offer a broad range of enterprise storage software capabilities, 
including data compression, encryption, synchronous and asynchronous replication, 
and a software-defined redundant array of independent disks. The built-in InfiniSafe 
cyber storage software stack supports features such as ransomware and malware 
scanning and detection, logical air-gapping, immutable snapshots, and an automated 
cyberprotection mechanism to trigger immutable snapshots if the system detects a 
concerning change or anomaly. InfiniBox and InfiniBox SSA have the backing of InfiniSafe 
cyber storage guarantees for data recovery and restoration within a minute in the event 
of a cyberattack. 
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The InfiniMetrics telemetrics platform provides performance monitoring and analysis 
tools to assist with workload consolidation, capacity planning, and storage optimization. 
Infinidat’s InfiniVerse cloud-based platform leverages telemetry data to enable  
users to manage, monitor, and automate infrastructure components across on-premises 
and cloud environments through AI-driven predictive analytics, incident detection,  
and proactive support suggestions. 

Common use cases for InfiniBox and InfiniBox SSA include high-capacity primary  
storage for mission-critical applications and databases and workload consolidation 
in the financial, telecommunications, energy, manufacturing, and healthcare industries.  
The newly added support for S3-based object storage expands the target workloads  
to backups, archives, data lakes, and other data-intensive applications. Customers with  
a valid support contract receive service-level agreements for performance and  
100% availability guarantees, in addition to the InfiniSafe cyber storage guarantees.  
The InfiniBox and InfiniBox SSA platforms are available through traditional purchasing  
as well as capacity-on-demand and FLX storage-as-a-service models. 

The Business Value of  
Infinidat InfiniBox Storage

Study Firmographics
IDC conducted research that explored the value and benefits for organizations using 
Infinidat InfiniBox solutions to cost-effectively manage their storage needs in support  
of IT and business operations. The project included eight interviews with organizations  
that used InfiniBox hybrid storage arrays and/or InfiniBox SSA and had experience 
with and/or knowledge about the benefits and costs of using the offering. During the 
interviews, IDC asked the participants a wide variety of quantitative and qualitative 
questions about the offering’s impact on their IT and storage operations, core businesses, 
and costs.

Table 1 (next page) provides the firmographics of interviewed organizations, which  
had an average  of 27,000 employees and average annual revenues of $49.6 billion.  
These employees were supported by 4,700 IT staff, who managed 85PB of data. 
Represented sectors in the study included education, financial services, insurance, 
technology, and telecommunications. Participants were primarily based in  
the United States, with additional organizations in Israel and Italy.
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Table 1
Firmographics of Interviewed Organizations

Firmographics Average Median Minimum Maximum

Number of employees 27,338 19,213 325 73,500

Number of IT staff 4,716 325 6 30,000

Total PB 85 30 1 224

Annual revenue $49.6B $2.5B $31.3M $247.0B 

Countries United States (6), Israel, Italy

Industries Education, Financial Services (2), Insurance,  
Technology (3), Telecommunications

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

Choice and Use of Infinidat InfiniBox Storage 
The organizations that IDC interviewed described the selection criteria involved in 
choosing Infinidat InfiniBox storage. Study participants were drawn to the family  
of solutions for their ability to deliver cost-effective performance and high storage  
capacity at a competitive price. These made it an attractive option for organizations  
that wanted to lower overall storage costs while meeting escalating workload 
requirements. Additionally, several organizations looked to the InfiniBox family  
of solutions because they faced performance constraints in their legacy systems.  
They viewed the performance capabilities of the solutions as particularly valuable  
for workloads such as backup as a service and database applications, where speed  
and reliability are critical. 
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Ease of use and vendor support also played a key role in Infinidat’s selection. 
Interviewed organizations elaborated on their selection criteria below:

Cost-effective performance (technology): 
“What led my company to look at InfiniBox SSA, specifically, was the need for 
performance. The InfiniBox SSA is all-flash, so we were drawn to the performance  
as well as the amount of usable TB we get per dollar.”

Lower cost storage (insurance): 
“The initial reason for deploying InfiniBox was to lower our storage costs.”

Faster performance (technology): 
“My organization was looking to replace our backup storage solution for the storage we 
use to provide backups as a service to customers because the previous system we had 
wasn’t delivering what it needed to. We brought in an Infinidat POC to test performance, 
and it not only validated what they claimed but significantly outperformed our legacy 
systems. It proved to be about five times faster in our testing.”

Speed and performance (financial services):
“My company began exploring alternative storage solutions and chose Infinidat for its 
dense hybrid platform. It delivered far more storage per rack at a lower cost, and after 
testing it in our lab and production environment, we found it consistently performed well 
with no issues. When Infinidat later released the [InfiniBox] SSA, we moved to it for its 
exceptional speed, and it has since become our standard going forward for supporting 
our database applications.”

Simplicity and support (technology):
“We chose Infinidat because it is extremely simple to use and very competitively priced. 
It gave us an easy way to provision storage without managing disk-related complexity 
while still delivering strong performance across all the InfiniBox models we run in  
our datacenter. Over the years, Infinidat has become our primary storage solution.  
We continue to appreciate their excellent support. They are more responsive and easier 
to reach than other vendors we work with.”

Table 2 (next page) provides an aggregate overview of organizational InfiniBox storage 
usage at the time of the interviews. Study participants reported strong adoption  
of InfiniBox across their environments, with an average of 38PB of managed data.  
These deployments supported 2,885 databases that served an average of 16,017 users. 
Importantly, InfiniBox environments were tied directly to core business functions, 
supporting approximately 62% of organizational revenue on average, underscoring  
the platform’s role as a foundational storage solution. 



11March 2026  |  #US54234026-BVWP  |  Sponsored by Infinidat

The Business Value of Infinidat InfiniBox Storage Return to Highlights Return to Table of Contents

Table 2
Organizational Usage of Infinidat InfiniBox Storage Solutions

Solutions Environment Average Median

PB 38 9

Databases 2,885 275

Internal users 16,017 8,475

Percentage of revenue supported 62% 63%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

Figure 1 (below) provides additional usage data. IDC’s study found that the majority  
of Infinidat deployments for interviewed organizations were InfiniBox hybrid storage 
arrays that combined HDDs and SSDs (70%), while the remaining 30% of the environment  
was InfiniBox SSA, the all-flash storage array. This mix highlights InfiniBox’s flexibility  
in meeting diverse storage requirements. 

Figure 1
Infinidat InfiniBox Storage Environment Breakdown

 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

(Percentage of participants)

	 69.5%
InfiniBox hybrid storage array with 
HDDs and SSDs

	 30.5%
	 InfiniBox SSA (all-flash storage array)
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Business Value  
and Quantified Benefits
Study participants reported a wide range of significant benefits in using Infinidat 
InfiniBox storage to optimize their storage operations. They consistently reported 
significant cost savings, performance, and efficiency gains as key benefits achieved 
from usage. The platform’s high-density architecture and advanced data reduction 
capabilities allowed businesses to expand usable capacity at a lower cost and  
reduced expenses related to hardware, licensing, and datacenter overhead without 
compromising performance. Performance improvements were another major value 
driver. InfiniBox delivered consistently low latency and optimized throughput across  
a wide range of workloads, including virtualization, databases, and customer-facing 
applications. These enhancements eliminated previous bottlenecks, improved 
application responsiveness, and enabled greater operational agility for IT teams.  
Beyond cost and performance, study participants emphasized reliability, ease  
of management, and scalability as critical benefits. 

InfiniBox’s intuitive interface and automation reduced administrative burden, 
which freed up staff to focus more on strategic initiatives, directly  
supporting business operations. Study participants offered the following 
specific comments:

Cost-effective performance (technology): 
”The price per performance of Infinidat InfiniBox solutions is phenomenal, and their 
support and services are excellent. The first few years of that service were rolled in at no 
cost; it was a huge benefit. Their customer service and maintenance allow us to keep our 
storage management headcount very low, and the performance, whether hybrid or SSA, 
is absolutely competitive with solutions that cost much more.”

Intuitiveness and cost-efficiency (financial services):
”The cost efficiency and ROI of InfiniBox have been strong, and it is highly scalable.  
This is a major benefit because we can purchase large systems with significant capacity. 
It has been extremely reliable with no outages, and the intuitive GUI makes it very easy 
to manage from an administrative standpoint.”
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Reliability (technology):
“We saw cost savings both in acquisition and in staffing, along with strong performance 
from the start with InfiniBox. Many customers came to us with storage concerns  
based on their previous providers, but since installing InfiniBox, every supposed  
storage-related issue has been proven unrelated, and we have never experienced  
a single performance problem aside from needing extra air conditioning, because  
the reliability and performance have been excellent.”

Easy management (insurance): 
“The ease of use and ease of management are major benefits, whether we are using  
the hybrid or all-flash systems, because the management experience is the same  
and far simpler than what we had with our previous solution. We have seen clear gains 
in cost savings, staff efficiency, agility, and the ability to run workloads on fewer arrays.”

Simplification and agility (technology): 
“I think the key benefits of InfiniBox are the agility and simplification of storage 
operations, since you don’t need deep expertise, and the system is very easy to use.  
The other major advantage is its cost-effectiveness in the market.”

Simple allocation (education): 
“The biggest benefit of InfiniBox is being able to allocate things easily. The way 
everything is laid out makes the process straightforward and efficient.”

Using its standard ROI methodology, IDC quantified benefits across the categories  
of IT operations, performance benefits, and business enablement benefits  
(Figure 2, next page). Factoring in deployment time, these calculations found  
that, on average, participants achieved $7.5 million in average annual benefits  
($199,000 per PB).

Gains were distributed as follows: 

•	 IT operations: 
Simplified storage management through an intuitive interface, automated operations, 
and easy scalability reduced administrative overhead and enabled organizations to 
save time, lower costs, and maintain high availability.

•	 Performance:  
The solutions provided consistently low latency and accelerated query speeds, backup 
times, and transaction throughput across enterprise workloads. InfiniBox was viewed  
as highly reliable and helped eliminate downtime. 
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•	 Business enablement:  
The offerings enabled business growth by improving operational agility and freeing  
IT teams to focus on innovation rather than routine maintenance. Organizations gained 
the ability to offer competitive pricing, bring services to market faster, and ultimately 
support higher revenue. 

Figure 2
Average Annual Benefits per Organization

 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

IT Benefits of Infinidat InfiniBox Storage 
IDC used its Business Value methodology to evaluate a series of specific benefits  
related to IT operations. The organizations consistently noted that InfiniBox delivered 
significant administrative simplicity. The platform’s intuitive graphical interface and 
InfiniVerse dashboard allowed organizations to manage multiple frames, reduce the  
need for specialized technical skills, and minimize training requirements. As a result,  
this streamlined management experience enabled IT teams to spend less time on routine 
storage tasks and more on various strategic initiatives. Organizations also reported that 
InfiniBox was able to support multiple use cases, including virtualization, backup, and 
object storage, without requiring separate arrays. This consolidation served to simplify 
infrastructure, reduce complexity, and lower costs associated with additional hardware 
and fiber switches. 

($ per interviewed organization)

	 $5,085,017
	 IT benefits

	 $1,295,010
	 Performance benefits

	 $1,128,523
	 Business enablement benefits

$7.5 million
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Organizations also found that InfiniBox improved resilience and efficiency in critical 
IT processes. Disaster recovery was easier to configure, replication between sites was 
simplified, and ongoing maintenance required fewer resources compared to previous 
or alternative systems. 

Study participants offered the following comments:

InfiniVerse (technology): 
“The biggest benefit of InfiniBox is the simplicity of administration. Having InfiniVerse  
as the front-end dashboard to view all the frames at once is extremely valuable from  
an executive perspective, and that overall ease of management is the most important 
part for me.”

Simplistic user interface (financial services): 
“Overall, the simplicity of the Infinidat GUI is one of the biggest benefits. The intuitiveness 
of it. It requires less training and less technical skill for an administrator to manage.”

Multiplatform scalability (technology):
“The ability to use Infinidat for multiple use cases has been a major advantage  
because, as a vendor with multitenant environments, we can connect multiple 
virtualization platforms without needing separate arrays, which makes scaling much 
easier. Our backup platforms, object storage, and other systems all run on Infinidat,  
and combined with the strong price per terabyte and solid service, those have  
been the biggest wins for us.”

Simplified management (financial services): 
“The act of deploying additional disk capacity, setting up replication, and ongoing 
maintenance of arrays is easier.”

Easy disaster management (technology): 
“The disaster recovery functionality on Infinidat is very easy to use because we have 
an InfiniBox in each datacenter, and configuring replication between sites is simple. 
Compared to other solutions we have managed, where we had to deal with journal 
space and other complexities, Infinidat makes it a matter of just a few clicks.”

Active data migration (insurance): 
“The active data migration has been extremely helpful because it is non-disruptive, 
allowing us to move off decommissioned boxes at night without the heavy  
manual effort normally required. The time savings from this capability are roughly  
200 hours per month.”
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Innovation enablement (technology): 
“Because we no longer have to do so much hands-on storage work, we were actually  
able to form an R&D team, which we did not have before. If we were using other  
vendors, I would have needed more people focused on storage administration instead  
of innovation, and our R&D team would be much smaller or might not exist at all.”

IDC validated this anecdotal reporting by quantifying benefits, beginning with the 
impacts of Infinidat InfiniBox storage systems on the total cost of operations (TCO).  
The analysis in Figure 3 (below) compares TCO before and after deployment over  
a three-year period. Prior to adoption, organizations incurred approximately $29.4 million  
in storage costs, labor, and unplanned downtime. After deployment, this dropped  
to $12.5 million. These significant savings resulted in 58% lower total cost of operations.

Figure 3
Three-Year Total Cost of Operations per Organization

 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

$:    Unplanned downtime, end-user cost      Storage team cost      Storage and support cost

58% 
lower

$29,417,290 $12,477,029

Without Infinidat 
InfiniBox Solutions

With Infinidat 
InfiniBox Solutions

$9,559,226

$2,830,714
$19,518,083

$5,571,832

$4,327,375

$87,089



17March 2026  |  #US54234026-BVWP  |  Sponsored by Infinidat

The Business Value of Infinidat InfiniBox Storage Return to Highlights Return to Table of Contents

Interviewed organizations reported that they achieved significant cost avoidance  
by leveraging InfiniBox’s ability to consolidate storage and eliminate the need for 
additional hardware purchases. By retiring aging arrays and migrating data onto  
the solution’s high-density platform, companies reduced infrastructure complexity  
and avoided stranded storage. 

InfiniBox’s migration technology, which streamlined transitions without disrupting 
operations, further enabled this consolidation. As one participant working in the 
technology sector noted: “I have avoided purchasing additional hardware because  
the migration functionality allowed me to consolidate multiple arrays’ worth of  
data onto fewer InfiniBox arrays. Their migration technology kept me from stranding  
storage, so with another vendor, I would likely have needed significantly  
more capacity.”

As Figure 4 (below) shows, the financial impact of these efficiencies is clear:  
Hardware and support costs dropped by 51%. 

Figure 4
Storage and Support Cost Avoidance per Organization

 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

($)

51% 
lower

$ 6,506,028 $ 3,186,409

Without Infinidat 
InfiniBox Solutions

With Infinidat 
InfiniBox Solutions
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IDC then examined additional annual IT cost efficiencies related to lower expenditure  
on power, space, networks, and third-party licensing. Here, organizations achieved  
over $1 million in cost avoidance by consolidating workloads onto the InfiniBox family’s 
software-defined InfuzeOS architecture. 

Interviewed organizations offered the following comments:

Smaller footprint (technology): 
“We would have had a much larger footprint with other vendors; compared to the  
other frames we used before, our footprint with InfiniBox was roughly one-third the size. 
When we moved from multiple cabinets per petabyte to a single InfiniBox frame,  
and now to the larger frames, we effectively reduced our overall footprint by about  
two-thirds.”

Tile consolidation (education): 
“Everything is now consolidated onto one tile, and we saved about 15 tiles of space  
by moving to just two InfiniBox systems in our colocation datacenter, which allowed us 
to shrink our overall datacenter footprint. We went from operating two U.S. datacenters 
to one, and we estimate that the consolidation driven by Infinidat saves us roughly 
$30,000 per year in power and related costs.”

Network savings (technology): 
“We definitely saw savings in fiber switches because the older architecture would  
have required far more ports, while the simplicity of using single-frame arrays reduced 
that need significantly. With our other solution, each frame required its own pair of 
fiber switches, so we avoided purchasing many switches along with all the associated 
cabling and installation work, as well as the staff time needed to manage them.” 

Next, IDC evaluated the impact of the InfiniBox family of solutions on storage 
deployment and upgrade efficiency. Study participants found that the storage systems 
streamlined the setup process, simplified configuration steps, and eliminated much  
of the manual effort that older platforms demanded. Further illustrating the impact  
of InfiniBox on configuration, a financial services participant stated: “The biggest 
advantages Infinidat provides are cost savings and ease of use, as the arrays were 
simple to set up and the configuration steps were clearly documented on their support 
site. What truly drove change was the shift from spending several hours configuring 
replicated storage on our previous platform to being able to complete the same tasks  
in minutes, whether adding storage for an application team or deploying storage  
for a new ESX cluster.” 
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As a result, Table 3 (below) confirms that deployments of new storage arrays  
were 51% more efficient and storage upgrades were 64% more efficient. 

Table 3
Storage Deployment/Upgrade KPIs

KPIs

Without 
Infinidat 
InfiniBox 
Solutions

With 
Infinidat 
InfiniBox 
Solutions Difference Benefit

Days needed to deploy new 
storage array 11.1 5.4 5.7 51%

Days needed to upgrade 
storage 1.4 0.5 0.9 64%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

IDC then analyzed the impact of InfiniBox solutions on IT storage team operations.  
This team benefited from the solutions providing intuitive management, automated 
tuning, and reliable performance. These features and functions helped the team  
spend 64% less time on day-to-day storage tasks. IDC found that these streamlined 
storage operations freed up IT teams to focus less on maintenance and more on  
strategic innovation.

Table 4 (next page) illustrates the significant impact of the solutions on IT storage  
teams in terms of efficiency. As it shows, IT storage teams needed 6.6 fewer FTEs  
to manage their InfiniBox environments. Additionally, participants avoided hiring  
an extra 2.6 staff members that would have been necessary to maintain and scale  
legacy systems. Combining these two savings translated into a 49% efficiency gain, 
which IDC valued at $913,706 per year. 



20March 2026  |  #US54234026-BVWP  |  Sponsored by Infinidat

The Business Value of Infinidat InfiniBox Storage Return to Highlights Return to Table of Contents

Table 4
IT Storage Team Efficiency Gains

  
Efficiency Gains

Without 
Infinidat 
InfiniBox 
Solutions

With 
Infinidat 
InfiniBox 
Solutions Difference Benefit

 FTE count 16.0 9.4 6.6 41%

Additional hires needed to 
maintain storage environment 2.6 N/A 2.6 N/A

Value of staff time per year $1,857,277 $943,571 $913,706 49%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

IDC then looked at the impact of the InfiniBox family on helpdesk performance. 
Participants found that the solutions provided stable performance, automated 
optimization, and simplified management tools. Table 5 (below) indicates  
that these improvements reduced support calls by 50% and helped open tickets 
find resolution 27% quicker.

Table 5
Helpdesk KPIs

KPIs

Without 
Infinidat 
InfiniBox 
Solutions

With 
Infinidat 
InfiniBox 
Solutions Difference Benefit

Number of support calls  
per week 63.2 31.4 31.8 50%

Average resolution time 
(hours) 3.4 2.5 0.9 27%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025
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Performance Benefits of  
Infinidat InfiniBox Storage 
IDC next focused on the benefits of the Infinidat InfiniBox storage systems related to 
performance. Interviewed organizations reported that InfiniBox delivered increased 
reliability and consistent performance. The solutions’ architecture ensured stability 
and eliminated performance-related disruptions, which provided confidence that 
essential services remained operational, without the risk of downtime, and improved 
business productivity. Participants also found that the cache-optimized architecture and 
intelligent software layer consistently delivered low-latency performance for demanding 
workloads such as databases, virtualization, and customer-facing applications. 

Together, these benefits lowered unplanned downtime and increased workload 
performance. Study participants discussed these and other key benefits: 

Reliability (financial services):
“The most important factor for our business is high availability, since hardware issues, 
misconfigurations, or failures could be catastrophic and lead to missed SLAs, financial 
penalties, or negative press if banking services are unavailable. Infinidat has always 
been reliable, and we have never experienced performance issues such as latency.”

Consistent reliability (technology):
“The reliability and performance of InfiniBox is my biggest cheerleading point because  
it has been consistently reliable and always available from the day we bought it.”

Reduced downtime (childcare services provider):
“The Infinidat platform has been very reliable; we have never had issues like latency  
or any outage that caused an application to go down.”

Lower downtime threat (insurance):
“My company has had fewer support cases with Infinidat because there are fewer 
problems with firmware or bugs, which saves us time. It is not a change in actual 
downtime, but rather a reduction in potential downtime risks, since we no longer have 
to proactively address availability-impacting bugs the way we did with our previous 
solution. There is simply less threat of downtime overall.”
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The adoption of InfiniBox solutions led to measurable improvements in performance 
across several key indicators. Figure 5 (below) shows that study participants reported 
that load times were 36% faster and backups were 27% quicker. They attributed these 
gains to the solutions’ cache-optimized architecture, consistent low-latency design,  
and intelligent software layer. Additional KPIs are shown below.

Figure 5
Performance-Related KPIs

 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

As Table 6 (next page) depicts, IDC also found that InfiniBox significantly reduced  
the occurrence of unplanned downtime that impacted end-user productivity levels.  
Study participants related this strong performance improvement to its stable  
design and built-in redundancy in comparison to their legacy storage environment.  
These benefits reduced the frequency of unplanned outages by 85% while  
also improving the time required to resolve them by 86%. Combined, these  
two improvements resulted in end users avoiding a 98% productivity loss that  
IDC valued at $1.4 million per year. Additional granular metrics are also presented.
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Load time

Backup time

Transaction rate

Query speed

Recovery time

36%

27%

24%

23%

23%
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Table 6
Unplanned Downtime: End-User Impact

  
End-User Impact

Without 
Infinidat 
InfiniBox 
Solutions

With 
Infinidat 
InfiniBox 
Solutions Difference Benefit

Number of outages  
per year 6.0 0.9 5.1 85%

Time to resolve per outage, 
hours 4.3 0.6 3.7 86%

Users impacted by downtime 2,403 2,403 N/A N/A

Percentage of productivity 
loss factor 63% 63% N/A N/A

Total number of FTEs 
impacted per year 20.6 0.4 20.2 98%

Value of lost productive  
time per year $1,442,458 $29,030 $1,413,429 98%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

Additionally, by minimizing the occurrence of unplanned outages, interviewed 
organizations reported that they were better able to protect their revenue streams  
and avoided gross revenue losses of $1.1 million annually (Table 7, next page). Factoring in 
a 15% operating margin, IDC valued this gain in net revenue loss  
at $166,923 per year.
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Table 7
Unplanned Downtime: Revenue Impact

  
Revenue Impact

Without 
Infinidat 
InfiniBox 
Solutions

With 
Infinidat 
InfiniBox 
Solutions Difference Benefit

Number of outages  
per year 6.0 0.9 5.1 85%

Percentage of  
revenue-impacting outages 62% 62% N/A N/A

Average revenue loss  
per outage $350,000 $350,000 N/A N/A

Value of annual gross  
revenue loss $1,306,667 $193,846 $1,112,821 85%

Value of annual net  
revenue loss $196,000 $29,077 $166,923 85%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

Business Enablement Benefits of 
Infinidat InfiniBox Storage 
Finally, IDC evaluated business enablement impacts. The InfiniBox family of solutions 
helped the organizations improve overall operational efficiency by reducing complexity 
and freeing up resources for strategic initiatives. Study participants noted that the 
platform allowed IT teams to spend less time on routine storage management and 
more on activities that support business growth and improve alignment with business 
objectives. The solutions contributed to stronger financial performance by enabling 
healthy cost margins and competitive pricing strategies. 

Organizations reported that InfiniBox’s cost-effectiveness allowed them to maintain 
profitability on business transactions, reinvest savings into innovation, and offer storage 
services at attractive rates in competitive markets. 
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Study participants offered the following comments:

Overall operational efficiency (insurance): 
“Infinidat has helped with our storage team’s business strategy because it makes us 
more agile and gives us more time. For the company overall, it is less about innovation 
and more about back-end savings, but it still supports our overall ability to operate  
more efficiently.”

Healthy cost margins (technology): 
“I would attribute roughly 10% of revenue to Infinidat, largely because the utilization  
and the balance between physical and effective capacity give us more flexibility.  
The cost of the arrays helps us maintain healthy margins, which means we make  
money on every deal and can reinvest to generate even more revenue.”

Competitive pricing (technology): 
“We are very competitive in the Italian market with the Infinidat solution, and that is 
a very important point for us. The pricing allows us to offer storage at a strong value, 
which makes our storage offerings in Italy extremely competitive.”

Reduction in business process errors (childcare services provider): 
“We have improved business by about 10% with Infinidat. There are just fewer errors.”

Table 8 (next page) quantifies the business enablement benefits of the Infinidat InfiniBox 
storage solutions in terms of how they contributed to generating higher revenue. 
This revenue boost is attributable to the solutions’ ability to support more workloads 
efficiently, accelerate service delivery, and enable organizations to bring offerings  
to market faster. Study participants attributed approximately $9.2 million in additional 
gross revenue per year to their use of the InfiniBox solutions. Factoring in a 15% operating 
margin, IDC calculated this gain to be worth $1.38 million in additional net revenue  
per organization per year.
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Table 8
Business Enablement: Higher Revenue

Higher Revenue
With Infinidat 

InfiniBox Solutions Per PB

Total additional gross revenue per year $9,181,200 $243,435 

Assumed operating margin 15% 15%

Total additional net revenue, IDC model $1,377,180 $36,515 

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025

Sustainability Impacts of  
Infinidat InfiniBox Storage
IDC noted that the InfiniBox solutions offered sustainability benefits for participants. 
Interviewed organizations reported that the solutions enabled them to consolidate 
storage onto fewer, high-density systems that reduced power consumption and 
datacenter space requirements. It also helped minimize hardware waste by extending 
usable capacity and reducing the need for additional equipment. 

The solution influenced four critical areas:

•	 Decreased datacenter footprint:  
InfiniBox solutions enabled customers to consolidate multiple legacy arrays into one 
or two high-density systems, which significantly reduced the physical space their 
datacenters required. Several participants emphasized that this reduction allowed  
them to shrink or avoid expanding datacenter environments.

•	 Lowered power and cooling requirements:  
By moving to fewer arrays and denser capacity, customers reported meaningful 
reductions in power and cooling needs.

•	 Reduced hardware waste:  
Interview participants avoided purchasing additional hardware due to InfiniBox’s 
migration capabilities, density, and scalability. This extended the hardware life cycle  
and reduced the amount of equipment that organizations would otherwise need  
to add, manage, or decommission.
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•	 Efficiency through consolidation:  
InfiniBox’s ability to support many workloads on fewer systems decreased the number  
of devices, switches, and cables needed. This consolidation reduced both energy draw 
and the long-term environmental impact of manufacturing, shipping, and disposing  
of excess infrastructure.

ROI Summary
Finally, IDC calculated the average ROI to sum up the financial and business-related 
benefits for study participants’ use of the Infinidat InfiniBox solutions. Table 9 (below) 
shows that IDC calculated that these companies achieved three-year discounted 
benefits worth an average of $17.8 million per organization through improved  
IT cost savings, IT staff efficiency, performance improvements, and business enablement.  
These benefits compare with the total three-year discounted costs of $7.4 million 
per organization. These levels of benefits and investment costs resulted in an average 
three-year ROI of 140%, with a payback period of 8.7 months.

Table 9
Three-Year ROI Analysis

ROI Analysis Per Organization Per PB

Discounted benefits $17,840,800 $473,040 

Discounted investment $7,432,600 $197,072 

Net present value (NPV) $10,408,200 $275,968 

ROI 140% 140%

Payback 8.7 months 8.7 months

Discount factor 12% 12%

n = 8; Source: IDC Business Value In-Depth Interviews, December 2025
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Challenges/Opportunities
Enterprise storage vendors face supply chain challenges as demand for solid-state  
and hard disk drives escalates with the increasing use of data-intensive workloads  
such as AI and analytics. Drive shortages, coupled with rising NAND flash and DRAM 
costs, will force storage system suppliers to absorb the added component costs, 
increase prices, or adjust their product mixes. Vendors that maintain cost-efficient 
storage alternatives and strengthen data reduction technology will have a significant  
opportunity. Infinidat’s software-defined approach with commodity server hardware  
can help keep prices in check, and support for high-density flash storage, data 
compression, and deduplication technologies gives customers options to reduce  
storage footprint and costs.

The pending acquisition of Infinidat by Lenovo may also present opportunities and 
challenges. Lenovo has yet to articulate concrete plans for Infinidat or any potential 
merging of the R&D, product, sales, and support teams. However, customers will  
gain access to a wider array of technology choices and may see benefits from the 
synergies between the two companies. 

Conclusion
IDC’s research demonstrates that organizations using Infinidat’s InfiniBox all-flash and 
hybrid storage solutions achieve significant and measurable business value across their 
IT and operational environments. Infinidat designed InfiniBox to address enterprise needs 
for significant storage capacity while also focusing on high performance and availability, 
cost efficiency, and simplified management. IDC study participants using the Infinidat 
InfiniBox systems reported substantial benefits, including lower storage expenses, 
improved application responsiveness, and high levels of operational stability and system 
uptime. They were able to consolidate workloads, streamline storage administration,  
and provide consistently low latency for diverse enterprise workloads.
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The InfiniBox platform also facilitated meaningful improvements in end‑user  
productivity and business continuity. Interviewed organizations reported significant 
reductions in unplanned downtime, including an 85% decrease in outage frequency  
and an 86% improvement in time to resolution that translated into avoided productivity 
losses and protected revenue streams. 

The solutions’ labor-saving management and automation capabilities enabled  
IT teams to shift focus from routine maintenance to supporting innovation and strategic  
growth initiatives.

Combined, these outcomes contributed to substantial financial benefits for the  
study participants, including an average annual value of $7.5 million per organization,  
a three‑year ROI of 140%, and a payback period of 8.7 months. As enterprises continue  
to confront growing data volumes and increasing needs for high-performance  
storage, the results of this study indicate that the Infinidat InfiniBox portfolio provides  
a cost‑efficient infrastructure alternative that can improve operational agility and 
strengthen business resilience. •
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Appendix A: Financial Summary
Table 10 (below) presents a summary of IDC’s business value calculations, as fully  
described in the previous sections, with total average annual benefits of $7.5 million  
per organization accruing annually.

Table 10
Specific Calculations: Benefits from the Use of Infinidat InfiniBox Solutions

Category of Value

Average  
Quantitative  

Benefit

15%  
Margin 
Applied

Calculated 
Average Annual 

Value*

Annual IT cost reductions $1,016,667 in annual  
IT cost reductions No $1,016,667 

Hardware and support  
cost avoidances

$3,319,619 in annual 
hardware and support 

cost reductions
No $3,319,619 

IT storage team  
administration  
and management  
efficiency gains

49% higher efficiency, 
worth 9.1 FTEs;  

$100,000 salary
No $748,731 

IT unplanned downtime:  
end-user benefits

98% productivity saved, 
worth 20.2 FTEs;  
$70,000 salary

No $1,158,226 

IT unplanned downtime: 
revenue benefits

$166,923 in annual  
net revenue loss avoided Yes $136,784 

Business enablement:  
higher revenue

$1,377,180 in additional 
annual net revenue Yes $1,128,523 

Total average annual benefits $7.5M per organization per year

Note: *includes 6.5 months deployment time in year 1
n = 8; Source: IDC Business Value In-Depth Interviews, December 2025
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Appendix B: Methodology
IDC utilized its standard ROI methodology for this project, gathering data from current users  
of Infinidat InfiniBox solutions as the foundation for the model. 

Based on interviews with organizations using Infinidat InfiniBox solutions,  
IDC performed a three-step process to calculate the ROI and payback period:

1.	 IDC gathered quantitative benefit information during the interviews using a before-and-after 
assessment of the impact of Infinidat InfiniBox solutions. In this study, the benefits included  
IT cost reductions and avoidances, staff time savings and productivity benefits,  
and revenue gains.

2.	 IDC created a complete investment (three-year total cost analysis) profile based on the  
interviews. Investments go beyond the initial and annual costs of using Infinidat InfiniBox  
solutions and can include additional costs related to migrations, planning, consulting,  
and staff or user training.

3.	 IDC calculated the ROI and payback period. It conducted a depreciated cash flow analysis  
of the benefits and investments for the organizations’ use of Infinidat InfiniBox solutions  
over a three-year period. ROI is the ratio of the NPV and the discounted investment.  
The payback period is the point at which cumulative benefits equal the initial investment. 

IDC bases the payback period and ROI calculations on several assumptions,  
which are summarized as follows:

•	 Multiplying time values by burdened salary (salary + 28% for benefits and overhead) quantifies 
efficiency and productivity savings. For this analysis, IDC has used assumptions of an average  
fully loaded $100,000 per year salary for IT staff members and an average fully loaded salary  
of $70,000 for non-IT staff members. IDC assumes that employees work 1,880 hours per year  
(47 weeks x 40 hours). 

•	 IDC calculates the net present value of the three-year savings by subtracting the amount  
that organizations would have realized by investing the original sum in an instrument yielding  
a 12% return to allow for the missed opportunity cost. This accounts for both the assumed  
cost of money and the assumed rate of return.

•	 Further, because Infinidat InfiniBox solutions require a deployment period, the full benefits  
of the solutions are not available during deployment. To capture this reality, IDC pro rates the 
benefits on a monthly basis and then subtracts the deployment time from the first-year savings. 

Note: All numbers in this document may not be exact due to rounding.
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Infinidat delivers a no-compromise enterprise storage solution 
for today’s most demanding workloads.

You never have to choose between scale, performance, and power 
efficiency; our InfuzeOS and deep-learning Neural Cache deliver  
industry-leading real-world application performance and capacity,  
while reducing power usage by up to 42% per effective petabyte.
We refuse to compromise on cybersecurity and reliability, offering  
a best-in-class portfolio covering primary storage, next-generation  
data protection, and disaster recovery. With our InfiniSafe technology,  
you gain strong cyber resilience, all backed by the industry’s most 
extensive guarantees for performance, availability, and cyber  
storage resilience.

Finally, there are no compromises in procurement, as we offer both 
traditional and consumption-based models to meet your exact CAPEX  
and OPEX requirements. Choose Infinidat for the absolute standard in 
enterprise storage, delivering ultimate power, protection, and flexibility 
without ever settling.

To learn more, visit www.infinidat.com/financial-benefits.
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